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The award-winning Brisbane Visitor Information and Booking Centre is located in the heart of Brisbane’s busiest shopping precinct on the Queen Street Mall (between Edward and Albert Streets). The fully-accredited Centre holds a travel agency licence and offers a wide range of information and booking services for travellers. Opening hours: Monday to Thursday 9:00am to 5:30pm; Friday 9:00am to 7:00pm; Saturday 9:00am to 5:00pm; and Sunday 10:00am to 5:00pm. (Closed Good Friday and Christmas Day. On Anzac Day (25 April) the Centre is open 1:00pm to 5:00pm and all other public holidays the Centre is open 9:30am-4:30pm.)
The South Bank Visitor Centre is located in the heart of South Bank on the Stanley Street Plaza. The Centre offers detailed information on South Bank attractions and travel services. Opening hours: Monday to Sunday 9:00am to 5:00pm (closed Good Friday and Christmas Day).
Visitor Information Centres are also located at the Brisbane Airport in the arrivals hall of the international terminal and on the ground floor of the domestic terminal. Both Centres offer a range of information and booking services for travellers. Opening hours (international): Monday to Sunday: 6:00am to 2:00am. Opening hours (domestic): Monday to Friday 7:00am to 2:45pm; and Saturday and Sunday 8:30am to 12:30pm.
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